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1. CUSTOMER INTERFACE FORM APPLICATION: 

The ‘Customer Interface Application’ module facilitates the entrepreneurs to submit their application 

for allotment in the preferred industrial area of any district, expediting the process of submission 

against the conventional process of submitting the physical Application in the concerned Zonal /Sub-

Zonal offices. 

Customer Interface Application system has many advantages over physical Application submission; a 

few of them are listed as under: 

• The system checks for any errors in the Application and pops alert messages. 

• Each step in the application process can be saved and it eliminates the risk of losing the 

application while processing. 

• It can be updated for details any time before the closing date. 

• It can be submitted any time -24 hours a day, 7 days a week, before the closing date. 

• As the application is submitted directly to APIIC, the risk of missing the deadline is minimized. 

• Save time with capability to apply for multiple plot allotments at one time. 

• Facilitates real-time tracking of the Application status. 

• Facilitates notifications in the form on emails/SMS on submission of Application and at various 

levels of processing. 

Once the Customer Interface Application is submitted, the physical application in the prescribed 

format needs to be submitted within 2 days of filing the Customer Interface Application. 

All the Applications submitted at the Zonal /Sub-Zonal/ Head office levels are presented for evaluation 

in the Committee meetings held at the District & Head office level or state level. 

 

 

 

 

 

 

 

 

 

 



 

MOURI Tech LLC | Customer Interface Form Application User Manual                                                          5 

2. New User Registration 

• User need to register on Department of Industries link AP Industries - Single Desk Portal and 

click on Single Desk Portal Registration under Investors Services. 

 

Step 1: Personal Details: 

▪ In the personal details tab, user needs to fill their personal details like Name, Gender, Relation 

Name, DOB, Social Category, PAN etc., 

 

Step 2: Contact Details: 

▪ In Contact details tab, user needs to fill the contact details like Country, Pin Code, State, District, 

City, Street Name, House No, Mobile Number and Email ID etc., 

https://www.apindustries.gov.in/APIndus/Default.aspx
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Step 3: Industry Details: 

▪ In Industry details tab, user needs to fill their Industry details like Name and its address. 

 

Step 4: Document Upload: 

▪ In Documents upload tab, user should upload the documents like PAN card, their Photo and 

Authorization Letter. 

 

Step 5: Declaration: 

▪ In Declaration tab, user need to enter the OTP and acknowledge and click on Submit. 
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The user should complete the process of registration in the “Single Desk Entrepreneur Registration” 

under “Department of Industries.” Then user can login in the “APIIC – Customer Interface Application” 

with the same registration credentials. 
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3. CIF Application navigation through Single Desk Portal  for Existing Customers 

• User need to access Department of Industries link AP Industries - Single Desk Portal and click 

on Single Desk Portal – Entrepreneur Login under Investors Services. 

  

• Through Single Desk Portal by selecting ‘Single Desk Portal – Entrepreneur Login’ and need to 

provide valid credentials to login and user directly land on Customer Interface application 

Dashboard page.  

https://www.apindustries.gov.in/APIndus/Default.aspx
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User when login into the Single Desk Portal – Entrepreneur Login, will land in the below page and user 

need to click on Proceed highlighted in the Entrepreneur Dashboard table.  

 

• Users need to click on Pre-Establishment Services 
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• When user click on ‘Do you have Land for setting up the enterprise?’ as No and ‘Do you want 

to apply for land from APIIC’ yes then user should be provided with a link for APIIC land 

allotment. 

 

• When user click on ‘Click here’ link then user will be redirected to the Customer Interface form 
application and lands on the “Apply for New Land Application page.” 

4. Applying for New Land Application 
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• User can print the Allotment regulation by clicking ‘Print’ button.  

• When user click on ‘Decline and Exit’, user will be navigated to Dashboard.  

• Once click on “Accept and Continue to Application” below is the list of contents which the user 

must fill and provide to APIIC. 

• There are 4 steps to fill to complete the application process. 

o Firm and Promoter Details 

o Project Details 

o Plot and Land Details 

o Payment Details 

4.1. Firm Details  

• Users need to fill the Firm details for the land application with basic firm details like Name of 

the Firm, Type of Firm, Name of the Proprietor, Gender of the Proprietor, Contact Person 

Name, Contact Person Photograph. 

 

Type of Firm 

1. Sole Proprietary 

2. Partnership firm (Registered) 

3. Limited Liability Partnership (LLP) 

4. One Person Company 

5. Private Limited Company 

6. Public Limited Company 

7. Listed Company 

8. Government Company 

9. Government department 

10. Society 

11. Trust 

12. Registered Non-profit Organization/ Section 8 Co. 

13. Any other legal entity registered under relevant laws. 
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• Sole Proprietary, Partnership firm (Registered), Limited Liability Partnership (LLP), One Person 

Company, Private Limited Company, Public Limited Company, Listed Company, Government 

Company, Registered Non-profit Organization/ Section 8 Co firm types of Promoter details are 

required. 

• For Government department, Society, Trust, Any other legal entity registered under relevant 

laws firm types of Nominee member details are required. 

• User need to provide the Address of the Registered Office with details  Door No, Street1, 

Street2, Village/Town, Mandal, District, State, Pin code, Mobile No. (Verify the mobile number 

entered with the link provided below with OTP sent to the entered mobile number), 

Telephone, Fax, Email ID (Verify the Email ID entered with the link provided below with OTP 

sent to the entered Email Id), Aadhar Number, Aadhar copy, if registered under GST yes/no (If 

yes) then GST Number and GST certificate, category, subcategory and Residency certificate. 

For (SC/ST/BC/Minority category) user need to provide category certificate. 

• User can click on ‘Clear all’ if wanted to clear the entered data in the form.  

 

 

 

• Users need to provide communication address details or can copy the registered address as 

communication address by selecting the ‘Is registered address is same as communication address’ 

checkbox. 
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• Users need to enter Communication address details by providing Door No, Stret1, Street2, 

Village/Town, Mandal, District, State, Pin code, Mobile No., Telephone, Fax, and Email ID 

• User can provide the Firm Registration Details as Establishment Year, Commencement Year, 

Registration Number and Registering Authority, Company PAN Number, company PAN copy, if 

registered under GST yes/no (If yes) then GST Number and GST certificate   

 

• Users need to enter Bank details like Account Holder Name, Bank Account Number, Confirm Bank 

Account Number, Bank Name, Bank IFSC Code, Bank Branch Name, Bank Passbook. 

 

• If user has already allotted with any plots, user could provide the details by selecting the ‘If the 

applicant already allotted any plot /shed in APIIC, please furnish the details’ checkbox. 

• After selecting the checkbox user need to select the Application ID or Allotment Number radio 

button as ‘Yes’ and need to enter the respective number and click on “Get Details” button . 

• System will fetch the available data against the Application ID/Allotment Number like IP Name, 

Shed Name, Mode of Allotment, Shop, Present Status of Allotment and Line of Activity.  
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• If the user has already allotted with any plots, user can provide the details by selecting the 

‘Whether the applicant availed any concessions in land cost from the APIIC/Govt against the 

allotment’ checkbox then system will fetch the data of IP Name, Plot No./Land No., Concession 

Amount Availed. 

• After providing all the required (*) details, user need to click on ‘Save & Next’ button. System saves 

the firm details and user will be navigated to Promoter details tab. 
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4.2. Promoters / Share Holders / Partners Details  

• User need to fill the Promoter details for the land application with Surname, First Name, Door 

No, Stret1, Street2, Village/Town, Mandal, District, State, Pin code, Mobile No., Telephone, 

Fax, Email ID, Qualification, Experience in years, Gender, PAN Number, PAN Copy, Aadhar 

Number, Aadhar copy, category, subcategory, for (SC/ST/BC/Minority category) user need to 

provide category certificate, Partnership %, Registered Partnership deed.  

 

 

• When Firm Type "Partnership firm (Registered)" is selected then user need to upload 

Registered Partnership deed document. 

• When Firm Type "Limited Liability Partnership (LLP)" is selected then user need to upload 

LLPIN, Incorporation Certificate (Non-Mandate), LLP Agreement, DPIN. 

• When Firm Type "One Person Company/Private Limited Company/Public Limited 

Company/Listed Company" is selected then then user need to upload CIN (Corporate 

Identification Number), Incorporation Certificate (Non-Mandate), MOA (Memorandum of 

Association), AOA (Articles of Association), DIN (Director identification Number)  

• When Firm Type "Government Company" is selected then user need to upload GO, CIN, 

Incorporation Certificate (Non-Mandate), MOA, AOA, DIN. 

• When Firm Type "Registered Non-profit Organization/ Section 8 Co." is selected then user 

need to upload CIN, Incorporation Certificate (Non-Mandate), Licence, MOA, AOA, DIN 

• Users need to fill Financial information of Promoter with the details as Functional 

Responsibilities in proposed project, Net Worth (Rs. in Lakhs), Other Assets (Rs. in Lakhs), 

Details of Immovable Assets, Land & Buildings etc, and Any Other Information 
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• If user is having any existing industry need to provide the details by selecting Existing Industry 

radio button and provide the details Industry Name, Annual Turnover (Rs. in Lakhs), Tax Paid 

Details, IT Returns, Source of Funds. 

• After filling required details, user need to click on ‘Add’ button to add the promoter details to the 

below table. 

 

• If another promoter is there then user can add another promoter by providing required promoter 

details and click on ‘Add’ button. 

• After adding the promoter details to the table user can view the added details by clicking on ‘View’ 

icon in the table and if wanted to edit the added promoter details user can click on ‘Edit’ icon and 

can edit the information and again ‘Add’ it to the table. 

• User can delete the added promoter details in the table also by clicking on ‘Delete’ icon. 
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• After providing all the required (*) details, user need to click on ‘Save & Next’ button. System 

saves the Promoter details and user will be navigated to Project details tab. 

• User on clicking Previous button, will be navigated to preceding previous tab.  

• User on Cancel button click, will be navigated to Home page. 
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4.3. Nominee / Members Details  

• User need to fill the Nominee/Member details for the land application with Surname, First 

Name, Door No, Stret1, Street2, Village/Town, Mandal, District, State, Pin code, Mobile No., 

Telephone, Fax, Email ID, Qualification, Experience in years, Gender, PAN Number, PAN Copy, 

Aadhar Number, Aadhar copy, category, subcategory, for (SC/ST/BC/Minority category) user 

need to provide category certificate. 

 

 

• When Firm Type "Government Department" is selected then user need to upload GO, 

STATUTE, MOU. 

• When Firm Type "Society" is selected then user need to upload Registration Certificate, MOA, 

BYE -LAWS of Society. 

• When Firm Type "Trust" is selected then user need to upload Registration Certificate, 

Registered Trust Deed, Rules governed by the Trust. 

• When Firm Type "Any other legal entity registered under relevant laws"  is selected then user 

need to upload Registered documents. 

• After filling required details, user need to click on ‘Add’ button to add the promoter details to 

the below table. 

• If another promoter is there then user can add another promoter by providing required 

promoter details and click on ‘Add’ button. 
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• After adding the promoter details to the table user can view the added details by clicking on 

‘View’ icon in the table and if wanted to edit the added promoter details user can click on 

‘Edit’ icon and can edit the information and again ‘Add’ it to the table.  

• User can delete the added promoter details in the table also by clicking on ‘Delete’ icon.  

 

 

 

 

• After providing all the required (*) details, user need to click on ‘Save & Next’ button. System 

saves the Promoter details and user will be navigated to Project General details tab. 

• User on clicking Previous button, will be navigated to preceding previous tab.  

• User on Cancel button click, will be navigated to Home page. 
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4.4. Project General Details  

• Users need to fill the General information of project details with Type of Venture, Project 

Status, Project Category, Line of Activity and Detailed Project report with flow chart. 

 

• Based on the Project category and Line of Activity selected user will be displayed with 

Project Category like Green/Red/Orange/White. 

• User can provide the details of Proposed Product by filling the  Product Name, Product Code, 

Others, UOM, installed capacity and add to the table by clicking on ‘ADD’ button.  

 

• After adding the proposed product details to the table user can view in the table and if wanted 

to edit the added details user can click on ‘Edit’ icon and can edit the information and again 

‘Add’ it to the table. 

• User can delete the added details in the table also by clicking on ‘Delete’ icon.  

 

• Users need to select Phase 1 - Expected date of commencement of construction, expected 

date of trial operations, expected date of commercial operations by selecting date pickers 

with defined rules that expected date of trial operations is greater than the expected date of 

commencement of construction and expected date of commercial operations is greater than 

the expected date of trial operations. 
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• Users can click on the checkbox and can select Phase 2 - Expected date of commencement of 

construction, expected date of trial operations, expected date of commercial operations by 

selecting date pickers which is optional. 

 

• Users can click on the checkbox and select Phase 3 - Expected date of commencement of 

construction, expected date of trial operations, expected date of commercial operations by 

selecting date pickers which is optional. 

 

• User can provide the details of By Product by filling the Product Name, Product Code, 

Others, UOM, installed capacity and add to the table by clicking on ‘ADD’ button.  

 

• After adding the proposed product details to the table user can view in the table and if wanted 

to edit the added details user can click on ‘Edit’ icon and can edit the information and again 

‘Add’ it to the table. 

• User can delete the added details in the table also by clicking on ‘Delete’ icon.  

 

 

• After providing all the required (*) details, user need to click on ‘Save & Next’ button. System 

saves the Promoter details and user will be navigated to Project financial details tab. 

• User on clicking Previous button, will be navigated to preceding previous tab. 

• User on Cancel button click, will be navigated to Home page. 

  



 

MOURI Tech LLC | Customer Interface Form Application User Manual                                                          22 

4.5. Project Financial Details  

• Users need to fill the Estimated Project Cost for Phase 1 - Land, Buildings, imported machinery, 

Indigenous, Auxiliary equipment, Misc. fixed assets, Contingencies, Preliminary & pre -

operative expenses, working capital margin all values in lakhs and Total estimated cost will be 

auto calculated. 

 

• Users can click on the checkbox and can fill the Estimated Project Cost for Phase 2 (which is 

optional) - Land, Buildings, imported machinery, Indigenous, Auxiliary equipment, Misc. fixed 

assets, Contingencies, Preliminary & pre-operative expenses, working capital margin all values 

in lakhs and Total estimated cost will be auto calculated. 

 

• Users can click on the checkbox and can fill the Estimated Project Cost for Phase 3 (which is 

optional) - Land, Buildings, imported machinery, Indigenous, Auxiliary equipment, Misc. fixed 

assets, Contingencies, Preliminary & pre-operative expenses, working capital margin all values 

in lakhs and Total estimated cost will be auto calculated. 
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• Users need to upload detailed Financial status report. 

 

• Use needs to provide equity and debt information if available by entering Equity, Foreign, 

Total Equity, Name of the financial institution, Amount and Total equity +  debt is auto 

calculated. 

 

• Users need to provide financial approval details as Foreign Investment Promotion Committee/ 

Reserve Bank of India Approval No., Date, Letter of Intent No., Date, Industrial License No., 

Date, 100% EOU No., Date. 

• IEM/Udyam No., IEM/Udyam Document, Date will be auto populated from SDP. 
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• After providing all the required (*) details, user need to click on ‘Save & Next’ button. System 

saves the Promoter details and user will be navigated to Project financial details tab.  

• User on clicking Previous button, will be navigated to preceding previous tab.  

• User on Cancel button click, will be navigated to Home page. 
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4.6. Project Employment Details  

• Users need to fill the Employment information of project details for Phase 1 such as Unskilled, 

Skilled, Supervisory, Managerial and Total will be auto calculated. 

• User can enter the Local number of employees so that non-local number of employees will be 

auto calculated and vice versa. 

 

• Users can click the checkbox and can enter Employment information of project details for 

Phase 2 (which is optional) such as Unskilled, Skilled, Supervisory, Managerial and Total will 

be auto calculated. 

• User can enter the Local number of employees so that non-local number of employees will be 

auto calculated and vice versa. 

 

• Users can enter Employment information of project details for Phase 3 (which is optional) such 

as Unskilled, Skilled, Supervisory, Managerial and Total will be auto calculated. 

• User can enter the Local number of employees so that non-local number of employees will be 

auto calculated and vice versa. 
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• User can enter number of male employees, Female employees, and Transgender if any. 

• The total number of employees in phases entered are equal to the total number of employee 

gender details given. 

 

 

• After providing all the required (*) details, user need to click on ‘Save & Next’ button. System 

saves the Promoter details and user will be navigated to Project financial details tab.  

• User on clicking Previous button, will be navigated to preceding previous tab.  

• User on Cancel button click, will be navigated to Home page. 
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4.7. Project Material and Manufacturing Details  

• User can enter Description of Item, Item Code, Daily consumption at full capacity, UOM and 

click on Add button to add the details to the table. 

 

• After adding the Raw material consumption details to the table user can view in the table and 

if wanted to edit the added details user can click on ‘Edit’ icon and can edit the information 

and again ‘Add’ it to the table. 

• User can delete the added details in the table also by clicking on ‘Delete’ icon.  

 

• User can enter Description of Item, Item Code, Daily consumption at full capacity, UOM and 

click on Add button to add the details to the table. 

 

• User can enter Description of Plant and Machinery, capacity in kilowatt and click on Add 

button to add the details to the table. 
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• After adding the Plant and machinery details to the table user can view in the table and if 

wanted to edit the added details user can click on ‘Edit’ icon and can edit the information and 

again ‘Add’ it to the table. 

• User can delete the added details in the table also by clicking on ‘Delete’ icon.  

 

• User can add the any vessel details, can click on yes radio button, and enter the number of 

vessels. 

• Users need upload Plant / machinery layout details to be maintained file. 

 

 

• After providing all the required (*) details, user need to click on ‘Save & Next’ button. System 

saves the Promoter details and user will be navigated to Project financial details tab.  

• User on clicking Previous button, will be navigated to preceding previous tab.  

• User on Cancel button click, will be navigated to Home page. 
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4.8. Plot Details  

• Users need to select District, Zone, Allotment Type , Industrial Park, Plot. 

• User can view the Land parcel in APIIC GIS by clicking the link. 

• Area in Square meters, Area in acres, Rate, Plot cost, Commercial Plot cost, Frontage charges 

and Total plot cost are auto calculated and displayed. 

• After selecting required details user need to click on Add plots button to add the plot to the 

application. 

 

• User can add multiple plots against the same IP for the application. 

• User can delete the added details in the table also by clicking on ‘Delete’ icon. 

 

• After adding plot/s user can verify the Total Area, Total Price, Total EMD, pending 

applications against the plot, Process fee, CGST, SGST, Amount Payable . 

• User can delete the added plot details in the table also by clicking on ‘Delete’ icon until the 

plots are confirmed. 

• After selecting the required plots user need to click on Confirm plots.  

• Once the plots are confirmed, user will not be able to Add/delete/modify plots. 
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• Users need to select Advance Payment Options. 

• If user selects Willing to pay 100% payment ‘Yes’ radio button, then the payment values are 

displayed like below. 

 

• If user selects Willing to pay 100% payment ‘No’ radio button, then user need to select 

Payment option dropdown and Balance payment dropdown. 

 

• Based on the selection of Payment option and balance payment years, user should be 

displayed with Total Allotment value (Rs.), Total EMD (Rs.), Advance Payment (Rs.) , Balance 

Payment and Total Balance Instalment Value (Rs.) along with Details of Instalments. 
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Payment Options for less than or equal to 1 acre: 

CATEGORY 
ADVANCE  

PAYMENT 

BALANCE  

PAYMENT 
MESSAGE 

SC/ST 

100 -- 
ADVANCE PAYMENT: WITH IN 60 DAYS FROM THE DATE OF 

PROVISIONAL ALLOTMENT 

50 8 years 

ADVANCE PAYMENT: WITH IN 60 DAYS FROM THE DATE OF 

PROVISIONAL ALLOTMENT 

PAY BALANCE: ON COMPLETION OF THE STIPULATED 

PERIOD FOR IMPLEMENTATION OF PROJECT OR DCP 

WHICHEVER EARLIER @ 8% INTEREST FROM THE DATE OF 

POSSESSION OF LAND 

25 8 YEARS 

ADVANCE PAYMENT: WITH IN 60 DAYS FROM THE DATE OF 

PROVISIONAL ALLOTMENT 

PAY BALANCE: ON COMPLETION OF THE STIPULATED 

PERIOD FOR IMPLEMENTATION OF PROJECT OR DCP 

WHICHEVER EARLIER - 8 ANNUAL INSTALLMENTS @ 8% 

INTEREST P. A 

GENERAL/BC 

100 -- 
ADVANCE PAYMENT: WITH IN 60 DAYS FROM THE DATE OF 

PROVISIONAL ALLOTMENT 

50 8 years 
ADVANCE PAYMENT: WITH IN 45 DAYS FROM THE DATE OF 

PROVISIONAL ALLOTMENT 

PAY BALANCE: ON COMPLETION OF THE STIPULATED 
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PERIOD FOR IMPLEMENTATION OF PROJECT OR DCP 

WHICHEVER EARLIER @ 9% INTEREST FROM THE DATE OF 

POSSESSION OF LAND 
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Payment Options for Area more than 1 Acre: 

SC/ST 

100 -- 
ADVANCE PAYMENT: WITH IN 60 DAYS FROM THE DATE OF 

PROVISIONAL ALLOTMENT 

75 4 YEARS 

ADVANCE PAYMENT: WITH IN 60 DAYS FROM THE DATE OF 

PROVISIONAL ALLOTMENT 

PAY BALANCE: ON COMPLETION OF THE STIPULATED 

PERIOD FOR IMPLEMENTATION OF PROJECT OR DCP 

WHICHEVER EARLIER - <12% OF AV> P. A 

75 6 YEARS 

ADVANCE PAYMENT: WITH IN 60 DAYS FROM THE DATE OF 

PROVISIONAL ALLOTMENT 

PAY BALANCE: OON COMPLETION OF THE STIPULATED 

PERIOD FOR IMPLEMENTATION OF PROJECT OR DCP 

WHICHEVER EARLIER - <9% OF AV> P. A 

50 4 YEARS 

ADVANCE PAYMENT: WITH IN 60 DAYS FROM THE DATE OF 

PROVISIONAL ALLOTMENT 

PAY BALANCE: ON COMPLETION OF THE STIPULATED 

PERIOD FOR IMPLEMENTATION OF PROJECT OR DCP 

WHICHEVER EARLIER - <20% OF AV> P. A 

50 6 YEARS 

ADVANCE PAYMENT: WITH IN 60 DAYS FROM THE DATE OF 

PROVISIONAL ALLOTMENT 

PAY BALANCE: ON COMPLETION OF THE STIPULATED 

PERIOD FOR IMPLEMENTATION OF PROJECT OR DCP 

WHICHEVER EARLIER - <15% OF AV> P. A 

25 8 YEARS 

ADVANCE PAYMENT: WITH IN 60 DAYS FROM THE DATE OF 

PROVISIONAL ALLOTMENT 

PAY BALANCE: ON COMPLETION OF THE STIPULATED 

PERIOD FOR IMPLEMENTATION OF PROJECT OR DCP 

WHICHEVER EARLIER - 8 ANNUAL INSTALLMENTS @ 8% 

INTEREST P. A 

GENERAL/BC 

100 -- 
ADVANCE PAYMENT: WITH IN 60 DAYS FROM THE DATE OF 

PROVISIONAL ALLOTMENT 

75 4 YEARS 

ADVANCE PAYMENT: WITH IN 60 DAYS FROM THE DATE OF 

PROVISIONAL ALLOTMENT 

PAY BALANCE: ON COMPLETION OF THE STIPULATED 

PERIOD FOR IMPLEMENTATION OF PROJECT OR DCP 

WHICHEVER EARLIER - <12% OF AV> P. A 

75 6 YEARS 

ADVANCE PAYMENT: WITH IN 60 DAYS FROM THE DATE OF 

PROVISIONAL ALLOTMENT 

PAY BALANCE: ON COMPLETION OF THE STIPULATED 

PERIOD FOR IMPLEMENTATION OF PROJECT OR DCP 

WHICHEVER EARLIER - <9% OF AV> P. A 
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50 4 YEARS 

ADVANCE PAYMENT: WITH IN 45 DAYS FROM THE DATE OF 

PROVISIONAL ALLOTMENT 

PAY BALANCE: ON COMPLETION OF THE STIPULATED 

PERIOD FOR IMPLEMENTATION OF PROJECT OR DCP 

WHICHEVER EARLIER - <20% OF AV> P. A 

50 6 YEARS 

ADVANCE PAYMENT: WITH IN 45 DAYS FROM THE DATE OF 

PROVISIONAL ALLOTMENT 

PAY BALANCE: ON COMPLETION OF THE STIPULATED 

PERIOD FOR IMPLEMENTATION OF PROJECT OR DCP 

WHICHEVER EARLIER - <15% OF AV> P. A 

 

• If user is having “Whether CC IT clearance obtained (If Yes, Upload Flow chart for IT/ITES 

companies only)” then user can click on ‘Yes’ and upload the respective document.  

• User can have an option to select “If applied plot is not available, are you willing to take 

alternative plot” Yes/No. 

 

• User can reserve land for further expansion by selecting “Willing to reserve any land for 

further expansion” radio button Yes.  

• Users need to select the plot and click on Add button to add the plot details to the table and 

Total Amount Payable/Year is displayed. 

 

• User can delete the added details in the table also by clicking on ‘Delete’ icon.  
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• After providing all the required (*) details, user need to click on ‘Save & Next’ button. System 

saves the Promoter details and user will be navigated to Project financial details tab.  

• User on clicking Previous button, will be navigated to preceding previous tab.  

• User on Cancel button click, will be navigated to Home page. 
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4.9. Land Details  

• Users need to fill the land details for the project. 

• Requirement industrial shed (Plinth area in Sq. Mtrs) has been auto populated based on the 

selected plots. 

 

• Users need to enter Area of land required for proposed project for Phase 1 Plant & Factory 

Buildings (in Sq. Mtrs.), Administration Buildings (in Sq. Mtrs.), Storage & Warehousing (in 

Sq. Mtrs.), Roads, Water Storage, Sub Station etc, (in Sq. Mtrs.), Open Area, Green Belt, etc, 

(in Sq. Mtrs.). 

• Total Area (in Sq. Mtrs.) is auto calculated and it should be checked with the Requirement 

industrial shed (Plinth area in Sq. Mtrs) are same. 

 

• Users can click on checkbox and need to enter Area of land required for proposed project for 

Phase 2 (which is optional) Plant & Factory Buildings (in Sq. Mtrs.), Administration Buildings 

(in Sq. Mtrs.), Storage & Warehousing (in Sq. Mtrs.), Roads, Water Storage, Sub Station etc, 

(in Sq. Mtrs.), Open Area, Green Belt, etc, (in Sq. Mtrs.). 

• Total Area (in Sq. Mtrs.) is auto calculated and it should be checked with the Requirement 

industrial shed (Plinth area in Sq. Mtrs) are same. 
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• Users can click on checkbox and need to enter Area of land required for proposed project for 

Phase 3 (which is optional) Plant & Factory Buildings (in Sq. Mtrs.), Administration Buildings 

(in Sq. Mtrs.), Storage & Warehousing (in Sq. Mtrs.), Roads, Water Storage, Sub Station etc, 

(in Sq. Mtrs.), Open Area, Green Belt, etc, (in Sq. Mtrs.). 

• Total Area (in Sq. Mtrs.) is auto calculated and it should be checked with the Requirement 

industrial shed (Plinth area in Sq. Mtrs) are same. 

  

• Area of land required for proposed project in phases should be equal to the “Requirement 

industrial shed (Plinth area in Sq. Mtrs)” 

• Users need to enter Electricity details like APTRANSCO Supply, Own Generation, DG Set, 

Power Requirements from APTRANSCO (in KVA), Contracted Max Demand (in KVA), 

Required Power Supply Line (KV), Voltage Rating at which HT Supplies Required, Connected 

Load (KV), Load Factor, Construction Phase Date, Commercial Production Date 

 

• Users need to enter Water details in K. L per day like Temporary Domestic, Industrial water 

usage and Permanent Domestic, Industrial water usage. 
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• Use needs to enter details of effluents like Effluents quantity(m3/day), Solid Waste (kg/day), 

Liquid Waste (kg/day), Brief discussion on types of effluents generated, treatment proposed 

& disposal system description. 

 

 

• After providing all the required (*) details, user need to click on ‘Save & Next’ button. System 

saves the Promoter details and user will be navigated to Project financial details tab.  

• User on clicking Previous button, will be navigated to preceding previous tab.  

• User on Cancel button click, will be navigated to Home page. 
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4.10. Payment 

• Users need to verify the plot details before doing the payment and click on submit button.  

 

• Once Submit button is clicked OTP will be sent to the registered mobile number and user need 

to enter the OTP to proceed further. 

 

• User on entering OTP and click on Submit, user will be navigated to Payment Gateway 

selection Page and need to select the Payment Gateway method or Challan method. 

 

Payment Gateway: 

• If user select payment gateway and click on ‘Click here’ user will be navigated to the selected 

payment gateway. 
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• After selecting the payment gateway, user need to click on ‘Make Payment’ button and will 

be navigated to KOTAK payment Gateway. 

 

• Users need to verify the Payment details and click on ‘Make Payment’ button will be 

navigated to Razor pay payment gateway. 
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• Users need to select the payment options for the payment and click on Pay Now button.  
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• Users need to select the payment bank name and click on Pay Now button. 
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• Once after the successful payment of application, the application submitted to APIIC, and 

application status will be changed to Submitted in the Dashboard list and user will be 

navigated to Dashboard page. 

 

 

 

 

  



 

MOURI Tech LLC | Customer Interface Form Application User Manual                                                          44 

4.11. Dashboard 

• User can verify the Pending Applications, Submitted Applications list, Allotted Applications, 

Profile (Email, Mobile Number, Password) update in the dashboard. 

 

4.11.1.Pending for Submission Applications  

• Once the user start filling the new application and click on save and next in the firm details, 

Application ID is created and shown in the Pending for Submission list. 

 

• Pending for Submission Applications Tab 

o Actions 

▪ View – User can only view the application by clicking on the View icon. 

▪ Edit – User can edit the application until it is submitted. 

o Application ID 

▪ User can view the generated Application ID 

o District 

▪ User can view the selected District. 

o Zone 

▪ User can view the selected Zone. 

o IP Name 

▪ User can view the selected IP Name. 
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o Plot Number 

▪ User can view the selected plots. 

o Number of Plots 

▪ User can view the number of plots selected for the land. 

o Udyam/IEM Number 

▪ User can view the Udyam/IEM Number integrated from Single Desk Portal.  

o Documents 

▪ User can download and view the uploaded Aadhar and PAN card copy 

documents. 

o Actions 

▪ Delete – User can delete the application until it is submitted. 
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4.11.2.Submitted Applications  

• Once the user submitted the application by completing the successful payment for the 

application then the application is displayed in Submission Applications Tab. 

 

Evaluation Queries: 

• Users need to address the evaluation queries raised by the Evaluation committee member 

by clicking on “Evaluation Query View”. 

 

• When user clicks on ‘View’ below form will be displayed with the Queries raised by 

Evaluation committee and documents uploaded 
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• Users need to enter Remarks and Upload documents required for the Query.  
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• When user click on ‘Submit’, the Queries will be submitted, and user will be displayed with 

below successful submission message. 

 

o Application ID 

▪ User can view the generated Application ID 

o District 

▪ User can view the selected District. 

o Zone 

▪ User can view the selected Zone. 

o IP Name 

▪ User can view the selected IP Name. 

o Plot Number 



 

MOURI Tech LLC | Customer Interface Form Application User Manual                                                          49 

▪ User can view the selected plots. 

o Number of Plots 

▪ User can view the number of plots selected for the land. 

o Submitted Date & Time 

▪ User can view the application submitted date and time. 

o Payment Receipt 

▪ User can view and print the EMD payment receipt for the submitted 

application. 

 

 

o Udyam/IEM Number 

▪ User can view the Udyam/IEM Number integrated from Single Desk Portal.  

o Status 

▪ User can check the Application status as approved/rejected/differed. 

o Documents 

▪ User can download and view the uploaded Aadhar and PAN card copy 

documents. 
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o Print Application 

▪ User can print the submitted application for reference. 

 

o Withdraw 

▪ User can withdraw the submitted application till the application is scheduled 

for meeting. 

▪ By checking the guidelines, Allotment Details, providing OTP and proper 

Reason for Withdrawal, user can withdraw the application. 

▪ Once the application is withdrawn successfully then the status of the 

application is changes to Withdrawn and an SMS will be sent to the 

registered mobile number. 

 

 

o Actions 

▪ View – User can only view the application once it is Submitted. 
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4.11.3.Allotted Applications  

• Once the submitted application is scrutinized and approved in SLAC meeting, application is 

allotted to the user and is shown in the Post Allotments tab list.  

 

• Allotted Applications list table contains. 

o Pay 

▪ User can click on Pay button then navigated post allotment payments screen 

and make the payments there. 

 

o Allotment Number 

▪ User can view the allotment number once the land is allotted. 

o Application No. 

▪ User can view the generated Application Number. 

o District 

▪ User can view the selected District. 

o Zone 

▪ User can view the selected Zone. 

o IP Name 

▪ User can view the selected IP Name. 

o Plot Number 

▪ Use can view the selected plots. 

o Number of Plots Allotted 

▪ User can view the number of plots selected for the land. 

o Status 
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▪ User can check below statuses of the application. 

▪ Final Allotment – Application is allotted with land. 

o Udyam/IEM Number 

▪ User can view the Udyam/IEM Number integrated from Single Desk Portal.  

o Social Category 

▪ User can view the Social Category selected in the firm details. 

o Documents 

▪ User can view and download the documents which are uploaded against the 

allotted land. 

 

o Actions 

▪ View – User can only view the application as the application is allotted. 
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5. POST ALLOTMENT PAYMENT 

5.1. New User Post Allotment Payment  

• User can verify the allotment details in the below section. 

 

• Once the Application is allotted, user can make Advance Payment, Balance Payment etc. 

through the below screen. 

 

 

• User can select the radio button for which the user wants to make payment (generally the 

order is Additional Process Fee & GST, Advance Payment, Balance Payment. 

• User on selecting the radio button, scroll down the page and on selecting the Payment 

Gateway, the Amount to pay is reflecting like below. 

 

• Users need to enter Willing to Pay Amount, based on the willing to pay amount entered the 

right-side Balance Amount section is adjusted accordingly. 
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• Click on Pay Button then user will be navigated to Payment Gateway and make payment. 
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• Users need to select the payment options for the payment and click on Pay Now button.  
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• Once the payment is successful user will be navigated to the Dashboard – Allotted applications 

Tab. 

• Paid Amount and Balance Amount are adjusted accordingly with the payment.  

• User can view the receipt details by clicking the paid amount hyperlink provided.  
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5.2. Existing User Post Allotment Payment  

• For existing customer with already allotted applications in CIF application, user can make 

payments like Additional Processing Fee and Plot Sale payments through the below screen 

by clicking on “Pay” button. 

 

 

 

 

• User can select the radio button for which the user wants to make payment (generally the 

order is Additional Process Fee & GST and then Plot Sale)  

• User on selecting the radio button, scroll down the page and on selecting the Payment 

Gateway, the Amount to pay is reflecting like below. 
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• Users need to enter Willing to Pay Amount, based on the willing to pay amount entered the 

right-side Balance Amount section is adjusted accordingly. 
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• Click on Pay Button then user will be navigated to Payment Gateway and click on “Proceed 

TO SBI Payment Gateway” to make payment. 

 

• Users need to select the payment options for the payment and click on “Pay Now” button. 

 

• Once the payment is successful user will be navigated to the Dashboard – Allotted applications 

Tab. 

• Paid Amount and Balance Amount are adjusted accordingly with the payment.  

• User can view the receipt details by clicking the paid amount hyperlink provided.  
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6. Profile 

Logout: 

• User can Logout the application by clicking on Logout option provided in Profile . 

 

• User when clicking on ‘Logout’ option, user will be logged out from the application and lands 

on the Department of Industries Entrepreneur Login Page. 
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7. Chatbot 

• User can Ask any queries related to Application filling with the BOT service provided.  
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8. RENTAL APPLICATION: 

8.1. Applying for New Rental Application 

• When user click on ‘New Application’, user will be displaying with “2023 Allotment 

Regulations”. 

 

• User can print the Allotment regulation by clicking ‘Print’ button.  

• When user click on ‘Decline and Exit’, user will be navigated to Dashboard.  

• Once click on “Accept and Continue to Application” below is the list of contents which the user 

must fill and provide to APIIC to proceed with Rental application. 

o Building Details 

o Firm Details 

o Project Details 

o Upload DPR 

o Payment 

8.1.1. Building Details  

• Users need to select District, Allotment Type, Industrial Park/UDL, Building, Rent Period, 

Available Space then Area in Square Ft, Rs. Per Sq. Ft., Monthly Rate (Rs.), Advance Amount 

(Rs.) are auto calculated and displayed. 

• After selecting required details user need to click on Add to my Building Space button to add 

the plot to the application. 
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• Added building space will be displayed in the Selected Building Space section like below.  

• Users need to click on Confirm selected Building space. 

 

• Users can select the option “If applied building is not available, are you willing to take 

alternative space” radio button ‘Yes’ or ‘No’. 

 

• After providing all the required (*) details, user need to click on ‘Save & Next’ button. System 

saves the building details and user will be navigated to “Verify and Confirm” tab.  
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• Users can verify the selected building space added and can click on “Verify & Confirm” 

button, then Application ID will be generated for the Rental building application.  

8.1.2. Firm Details  

• Users need to enter Name of the Firm/Applicant, Key Promoter/Contact Person, Key 

Promoter Mobile. 

• Users can enter the details of Address of the Registered Office like door No., Street, 

Village/Town, select District, mandal, enter Pin code, Email, Category of applicant, 

Constitution, Category of Industry, PAN Acknowledgement No., GST Number if registered 

Yes. 
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• Users can select the checkbox if Registered address and communication address are same 

otherwise users need to enter the Communication address details.  

 

• Users need to provide Firm registration details like Year of Establishment, Year of 

Commencement, Registration No., Registering Authority. 

 

• If the applicant is in possession of developed plot or factory shed in any of the existing 

industrial park in Andhra Pradesh region, then user can furnish the details by clicking on the 

checkbox and need to enter the details. 

 

Whether the applicant availed any concessions from the APIIC/Govt like rebate in land cost etc., 

against the allotment, user can provide the details by clicking on the radio button Yes. 

 

8.1.3. Project Details  

• Users need to provide Project details by entering Estimated Project Cost (Rs. In lakhs) Land, 

Buildings, Machinery Imported, Indigenous, Auxiliary Equipment, Misc. Fixed Assets, 

Contingencies, Preliminary and Pre-operative Expenses, Work Capital Margin then Total will 

be auto calculated. 
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• Users need to provide employment details like Direct employment Unskilled, Skilled, 

Supervisory, Managerial then Total will be auto calculated. 

• Users can provide if there are any Foreign Collaboration Yes, then user need to enter 

Collaboration company and Collaboration Country. 

• Users need to provide the count of Male, Female employees and Maximum no. of workers 

proposed to be employed in the factory and then click on “Save & Next” button to save the 

Project details entered. 
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• On “Save & Next” button click user will be displayed with success message with “Project 

Details Saved successfully and on clicking “Ok” button user will be navigated to Upload DPR 

tab. 

 

8.1.4. Upload DPR 

• Users can be able to download the ‘Components of DPR’ and go through the document 

before uploading the ‘DPR document’. 

• Users need to upload the DPR document in PDF format of below or equal to 1MB file size.  

 

• When user click on “Upload & Continue” then users will be displayed with success message 

‘DPR document uploaded successfully’ and on clicking on “Ok” button user will be navigated 

to Payment tab. 
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8.1.5. Payment 

• Users can verify the Payment particular details and select the Gateway and acknowledging 

the checkbox “Continue to Gateway” button is enabled.  

 

• When users click on “Continue to Gateway” user will be navigated to the selected payment 

gateway. 

• Users need to verify the Payment details and click on ‘Make Payment’ button will be 

navigated to Razor pay payment gateway. 
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• Users need to select the payment options for the payment and click on Pay Now button.  

 



 

MOURI Tech LLC | Customer Interface Form Application User Manual                                                          71 

 

• Users need to select the payment bank name and click on Pay Now button.  
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Users need to click on “Success” button to make the payment. 
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• After successful payment application will be submitted to APIIC and application details will 

be updated in the Dashboard. 
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8.2. Dashboard 

8.2.1. Pending For Submission  

• Once the user start filling the new application and click on save and next in the Building 

details Verify and Confirm button, Application ID is created and shown in the Pending for 

submission list. 

 

• Pending for Submission Applications Tab 

o Actions 

▪ View – User can only view the application by clicking on the View icon. 

▪ Edit – User can edit the application until it is submitted. 

o Application ID 

▪ User can view the generated Application ID 

o District 

▪ User can view the selected District. 

o IP Name 

▪ User can view the selected IP Name. 

o Building 

▪ User can view the selected building. 

o Selected Office space 

▪ User can view the selected office space. 

o Actions 

▪ Delete – User can be able to delete the application until it is submitted. 

8.2.2. Submitted Applications  

• Once the user submitted the application by completing the successful payment for the 

application then the application is displayed in Submission Applications Tab.  
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• Submitted Applications Tab 

o Application ID 

▪ User can view the generated Application ID 

o District 

▪ User can view the selected District. 

o IP Name 

▪ User can view the selected IP Name. 

o Building 

▪ User can view the selected building. 

o Selected Office space 

▪ User can view the selected office space. 

o Submitted Date & Time 

▪ User can view the application submitted date and time. 

o Print Application 

▪ User can print the submitted application for reference. 
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o Payment Receipt 

▪ User can view and print the Process fee payment receipt for the submitted 

application. 

 

 

o Actions 

▪ View – User can view the application by clicking on the View icon. 

o DPR 

▪ User can download the DPR document uploaded at the time of application 

submission. 
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8.2.3. Allotted 

• Once the application is allotted for the user, the application will be displayed in Allotted 

applications Tab. 

 

 

o Allotment Number 

▪ User can view the generated Allotment Number 

o Name of the Industry 

▪ User can view the Name of the Industry selected while applying for the 

building. 

o District 

▪ User can view the selected District. 

o IP Name 

▪ User can view the selected IP Name. 

o Building 

▪ User can view the selected building. 

o Selected Office space 

▪ User can view the selected office space. 

o Application ID 

▪ User can view the generated Application ID 

o Actions 

▪ View – User can view the application by clicking on the View icon. 

o DPR 

▪ User can download the DPR document uploaded at the time of application 

submission. 
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9. WATER SUPPLY CONNECTION APPLICATION: 

9.1. Applying for New Water Supply Connection Application 

• When user click on New Application, Application for Sanction of Water Supply Connection 

form will be opened, and user need to select “Allotment Number” from the dropdown.  

 

• On selection of the Allotment number “Allotment Info and Outstanding Dues” will be auto 

populated. 

 

 

• Users can enter Property Tax details like Last Paid Property Tax Period From Date and To 

Date, Receipt Number & Receipt Date, Receipt Amount and Property Tax Receipt file. 

• Users need to enter Water Requirement details like Estimated Water Requirement (Kilo Litre 
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per day) and Security Deposit is calculated for 3 months as per Rate per KLD. 

 

• User need provide few attachments like Building Plan Approval and Occupancy Certificate. 

 

 

 

 

9.2. Security Deposit Payment  

• Entrepreneur will be notifying with SMS once water supply connection application is 

Sanctioned by the Zonal Manager. 

• Once the Water Supply connection Application is Sanctioned, users need to pay the Security 

deposit payment, Other Charges (if any given by Zonal Manager while Sanctioning the 

application). 

• Users need to click on “Pay” button and make the payment for Security Deposit and Other 

charges for the application. 
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• Users need to select the Payment gateway and click on “Proceed to Pay” button and make 

the payment. 
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9.3. View DCB and Make Payment  

• User can have the provision of viewing the Water consumption meter readings entry for the 

month and make water bill payment for the month. 

• Users need to click on “View DCB” button and select the Allotment Number. Application 

number is auto populated if the Allotment number has single application number else users 

need to select the Application Number after selecting the Allotment Number. 
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• Users need to click on “Confirm” button then Water DCB for Assessment number month 

wise bills will be populated. 
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• Users can check the monthly bill generated for the respective month by clicking on the 

respective month highlighted. 
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• Users can view the Invoice generated for the respective month and Receipts for the amount 

paid. 
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• Users need to select the radio button for the month which needs to pay the bill for that month, 

select Payment Gateway and enter amount willing to pay in “Willing to Pay” field and click on 

“proceed to Pay” button. 
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9.4. Dashboard 

• User can have the option to filter and search the application through allotment Number. 

• User Dashboard will be displayed with Allotment Number, Application Number, Zone, Name 

of the Estate, Application Type, Application Status, Submission Date, Sanctioned KLD, 

Agreement Status, Consumption Date, Receipts, Documents and View. 

 

 

Allotment No.  

• Users can search the Allotment number using the Allotment No. dropdown search. 

 

View DCB 

• User can have the provision of viewing the Water consumption meter readings entry for the 

month and make water bill payment for the month. 

 

Pay: 

• User can be able to pay the Security deposit payment by clicking on Pay button provided.  
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• On successful payment Pay column should be updated with Statis Paid like below.  

 

Receipts 

• User can verify the payment receipts for Water Process Fee and security deposit paid for the 

application. 

 

Documents 
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• User can be able to view the documents uploaded against the Water application like  

Property Tax, Building Plan Approval, Occupancy certificate, Sanction letter, Water Charges 

Agreement document. 

 

Application View: 

• User can be able to view the application by clicking on View icon in Dashboard. 
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